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. 24 Hour Fitness—Derek Jeter
lason Shaffer M1 Director of Operations _

In July, Metro One was contacted by security for 24 Hour Fitness to assist with the opening of the
“24 Hour Fitness - Derek Jeter” club. Alongside C.E.O. Carl Liebert (pictured right) Mr. Jeter cut the
ribbon and stood in front of many members of the press for questions and answers then jumped on a
treadmill in his gray, pin-striped suit to stress that he is not just a name behind the gym, but also an
active user of the equipment. Mr. Jeter greeted all the staff and signed multiple items for them. Metro
One was responsible for Mr. Jeter personal safety as well as the overall security of the gym. Hun-
dreds of people gathered outside just to get a glimpse of the Yankees shortstop, which made the task
of getting Mr. Jeter to his car a challenge. Security for the event was handled and executed with the
assistance of veteran guards Robert Gould, Donald Wilson, and Ramon Salas. They all pulled together to safely escort Mr. Jeter
through the crowd to his waiting SUV without incident. We would like to congratulate Mr. Jeter, Mr. Liebert, the 24 Hour Fit-
ness staff, and the Metro One team. Thanks for a job well done! s
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VOLUME VIII, ISSUE 2
HoOLIDAY EDITION

INSIDE THIS ISSUE:

24 Hour Fitness—Derek
Jeter

Meeting with the Mayor 1

The Home Depot: Wel-
come to the Distribution 1
Centers

Exciting Developments 1

Success Through Dedica-
tion

(5

Ken Cockrel Jr., the newly appointed Interim Mayor of Detroit has made the safety of Detroit’s
citizens one of the major foundations of his office. He has maintained a very visible presence in the
inner-city and recently presided over the opening of a Detroit Police Mini-Station next door to the
Family Dollar store located at 1400 Mack Avenue. This station is one of many throughout the city
that are part of an Armed Robbery Awareness Program of which Metro One and Family Dollar
€ Stores are participants. Metro One Field Manager Lawrence Caldwell also attended the opening,
and was able to network with the Mayor and other members of the police brass when they stopped
by the Family Dollar location. By maintaining relationships with the local police, as well as mem-
bers of city government, Metro One hopes to assist our clients in maintaining the safety of their employees and customers.

S e B Welcome to the Distribution Centers

Adam Nowinowski M1 Site Manager
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Bruce Williamson M1 Director of Logistics
Happy holidays to all Metro One employees and staff. I would like to take this opportunity to introduce a new department within
the Metro One family: Logistics and Supply Chain Security! We were given a great opportunity by The Home Depot to take
over security for their transit facility in Philadelphia, PA. The process, which started in August, has given Metro One an opportu-
nity to shine in a different facet of the Loss Prevention world. This smooth transition would not have been possible without the
help of some key people. Elizabeth Harvey is a seasoned security guard who was instrumental in the transitional phase. Her
knowledge and professionalism made it easy for us to make the decision to make her the lead supervisor at this new site. But she
was not alone; Martin "Mac" McKenzie, Charles Ruley, David Norbeck, and Jasmine Smith are all Shift Supervisors who
showed exceptional dedication to the job and the site and really make it a bright spot in L.P. and Security around the Philadel-
phia area. The guards we have found to facilitate this site have been nothing short of phenomenal. I would like to take this time
to thank just a few guards for outstanding performance: Nathan Kirtz, Lamont Terrell, William James, Roletha Perry, and Carlos
Sims. Great job to all!

We are also pleased to announce some exciting new acquisitions! We have just acquired a Distribution Center in Allentown, PA
and a Distribution Center in Winchester, VA. Heading up these projects are two very different but very capable site managers. In
Allentown we have Eric "Captain" Greis, an Army veteran with a Loss Prevention and Security background and over 10 years of
experience. In Winchester, Donald Young, who has a career of proven leadership and still makes time to be a Baptist preacher.
Both of these gentlemen's professional experience and motivation will help transition these sites into a proud representation of
Metro One. More to come on these sites and the growth of Logistics and Supply Chain Security in the next news letter!

Last but not least, I would like to introduce the site manager, Adam Nowinowski. Adam is a veteran of the U.S. Navy, his out-
standing leadership, knowledge of security, protection, and investigations as a military police officer helped tremendously in the
day-to-day operations of the site and all of its personnel. He has been a great asset to Metro One and is a raising star within the
company. Merry Christmas, Happy Holidays, and a Happy New Year. What a great year it should be! .

o Ot D Exciting Developments
(o iver istrict Manager

Recently Metro One has had several successful special events at the Penn Plaza Borders
Bookstore. So far this fall, Metro One has provided security for book signings by Hall of
Fame Basketball star Earvin “Magic” Johnson, comedian and television star Denis Leary,
and professional skateboarder Brandon Novak. All of the events were very successful and
concluded without any incident. Metro One would like to congratulate Jean Fleurival, Philip
Hird, Daryl Ortiz, Shirley Balde, Raymond Golsby, Pedro Gil, and Majed Abbadi on their
hard work and professional demeanor.

Metro One would like to congratulate Hugo Boss on the opening of their two newest stores
in Manhattan. Several Metro One guards helped to make this a very successful startup for them. Maksym Hirnyy and Andrija

Pesic provide top notch customer service at the new Meat Packing District store. In addition, Amir Bajraktarevic, Pedro Gil, and
Felix Rosario continue to provide a professional security presence at the Soho store. Metro One would also like to thank Richard

Brown, Derrick Miles, and the rest of the staff at the Columbus Circle store on their outstanding commitment and hard work.
skskoskoksk
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Program

JAny existing Metro One employee may refer]|
an unlimited amount of individuals for
employment in any of our locations You will

receive §50 for every person you refer
who remains in good standing for 3 months.
When a person whom you refer for employ-
ment comes in for an interview, make sure

they indicate on their application and

verbally tell the interviewer that they were
referred by an existing employee and who.

After three months, if both you and your
referral are still employees of Metro One in
Jgood standing, submit an Employee Referral|
Incentive Program Claim Form, which can
be obtained in any branch office. For more

details, contact your local branch office.

VAL CHECK SHOULD BE USED
EVERY TIME AN ASSOCIATE
REPORTS TO WORK UNLESS
OTHERWISE INSTRUCTED. ALL
ASSOCIATES MUST HAVE THEIR
TIME SHEETS FILLED OUT,
SIGNED BY STORE MANAGERS
AND FAXED IN BY SUNDAY
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N Success Through Dedication e Nowt b1 Fiold Manager

Quentin Currie first joined the Chicago branch of Metro One in October of 2006. Since that time, Quentin has been an enormous asset to the Metro One

team. In addition to being a regularly assigned officer at a Family Dollar on the far south side of the city, Quentin was always eager to assist Metro One

by covering any open posts in the downtown area, where his customer service skills always came in handy. Quentin continually volunteered to work

many of Metro One's special events, including book signings and celebrity appearances, as well as volunteered to be one of the first guards to be cross-

trained for the Home Depot account. Quentin's dedication, hard work, and merchandise recovery skills led to him being trained as a Store Detective in

May of 2008. His success as a fill-in Detective led to his promotion to work full-time in the Family Dollar account this past September. Congratulations
and good luck to Quentin Currie, who is a solid example of how officers can succeed at Metro One. 4

Recognition Certificates

Congratulations to Edgardo Soriano and Adrian Ruiz for their outstanding work that helped to
identify a case of internal theft in Staten Island, New York. Their astute observation and quick
thinking helped our client to maintain integrity among their staff. Mr. Ruiz and Mr. Soriano were
awarded Certificates of Recognition from Metro One for their role in the identification of the
perpetrator. Thank you both, great job! xxsx

M1 Dire;’fir(]:fll)\’é:t';(lj:;?Accounm Improved PartnerShlpS ﬂM Jeffrey Bader M1 Field Manager

Metro One would like to welcome the following New York Family Dollar stores to the Metro One family: Mt. Vernon, Clarkson Avenue, East 98" Street, Knicker-
bocker Avenue, East New York Avenue, Myrtle Avenue, Utica Avenue, Boston Road, Park Avenue, Westchester Avenue, Clarendon Road, 3" Street in Mt. Vernon,
Webster Avenue, and Nagle Avenue. Congratulations to all of the Metro One guards and management staff for assisting in the start up of these stores.

We would also like to welcome the following Pathmark stores to the Metro One family: Long Island City, Whitestone, Castle Center, Atlantic Terminal, Bay Plaza,
and Bruckner Boulevard. In addition, welcome to two Waldbaums sites on Tomkins Avenue and Park Avenue.

On the Store Detective front, we would like to congratulate two store detectives who consistently produce outstanding results for the H&M accounts in Boston and
Maryland. Their names are John Roberts and Eugene Riddick. Year to date Eugene Riddick has had 274 shoplifter apprehensions and 10 recoveries. Eugene had 57
apprehensions at the H&M store in the month of October alone. The national average is 1 every 24 hours he was able to get 1 for every 3.44 hours worked. John
Roberts has had 133 shoplifter apprehensions and 1 recovery. Both of these individuals have set the standard for others to follow. Great job guys.

Metro One would like to congratulate Anthony Salvatore on his promotion to Regional Loss Prevention Manager for CVS. Anthony is responsible for all of Brook-
lyn and parts of Queens. Congratulations, we wish you continued success. 44
Peter Donkor M1 Field Manager L L Jennifer Grant M1 Sr. Account Manager
Robert Reed M1 Office Administrator Maklng lt Happen Wayne Thomas M1 Field Manager
In every industry, there is always and employee that stands out among the rest and goes above and beyond the call of duty to fulfill their ~_ zj{;"fﬂ gy
responsibilities. Within the Metro One family, one of these employees is Ortilda Lawson. Ms. Lawson joined Metro One on December 5, 2007 as % ‘i;]xf“?' 2 5
a Security Guard, and since coming aboard, she has never called out for a shift nor has she ever been late for work. Furthermore, Ms. Lawson is
always going above and beyond at Home Depot #1238, Springfield Gardens, where her appearance is always neat, clean, and professional. Ms.
Lawson also continuously makes outstanding recoveries for the company. Every time Ms. Lawson comes into the office, she is always polite,
pleasant, and professional. Let's all congratulate Ms. Lawson on a job well done, and encourage her to keep up the good work.

Marjorie Smith joined the company on October 21* 1996. Over the years, she has worked in several stores such as Computer City, Toys R Us, Daffy’s, and Bed Bath
& Beyond for roughly two years each. She is presently the lead guard at Barnes & Noble at 82™ Street & Broadway where she has been for the past five years.
Marjorie is always on the job forty five minutes to one hour before her scheduled time to ensure she is ready to begin when required; she is very courteous to custom-
ers, has been a proper bridge between the client and security. She is a true ambassador for the company and has led by example.

Dominga Cruz, Lead Guard at The Home Depot at 23™ Street in Manhattan, has been doing a good job and making a lot of recoveries. She makes at least two recov-
eries per week and is very punctual, reliable, and professional. Also at the same location, Peterson Gyimah has been doing a good job deterring theft and making
recoveries. Peterson is also very reliable and professional. Both guards have earned the respect of management, good job!

Ms. Leila Perez is a newcomer to the Metro One family, but in her short time she has made a very lasting impression on her supervisor. She has shown that she is a
take charge kind of person that is made to be a leader. When a challenge comes her way, she faces it head on with good common sense and then immediately notifies
her supervisor. Ms. Perez has shown a loyalty and thirst for knowledge. We are glad to have a person like Ms. Perez be a part of the H&M team and look forward to
working with her in the future. s
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' 04 ?:' it ?-.f‘."‘f: The Recovery Leader Solomon Milburn M1 The Home Depot Trainer
In the D.C. market, one particular guard stands out as a leader in our recovery program, Forcho Forcho. Forcho is the lead guard at the Hyattsville, Maryland The
Home Depot. Forcho's most recent recovery kept the store from incurring a $996.00 loss, and he maintains a weekly average of two to three recoveries per week.
Through his leadership and dedication, he has set the tone for the entire staff of guards and helps the team work successfully together. We would like to also recog-

nize Akpaka Adjanou and Henry Onyeukwu who have also played major roles in the overall success at this store. Thank you all for your hard work!

o
Tosin Akinduro M1 Field Manager COnSlderable Assets Jermaine Stevens M1 Store Detective Manager

Metro One would like to congratulate one of our newest Store Detectives, Shaun Campbell. Shaun has been receptive and eager to learn since day one. He started as
a guard and has developed his skills and made a name for himself by being alert, making his own recoveries and never calling out. Hats off to
Shaun who worked many different locations for us before being promoted on November 1*. He has gone the extra mile working at Toys R Us,
Barnes & Noble, Restoration Hardware, and The Home Depot. He has also participated in the assistance of apprehending a known booster team
that has been hitting one of our major accounts. Shaun has been dependable and reliable and has proved that he can perform well as a Store Detec-
? tive. Congratulations to Shaun Campbell for proving that hard work does pay off.

When thinking of a guard who deserves recognition, the first name to come to mind was an Unarmed Guard by the name of Robert Gould, Jr.

Robert has earned respect from the managers he works with. He is professional and qualified for Loss Prevention. Robert's name and presence has
consistently stood out among Metro One employees. The management at Robert’s regular location consistently express their desire to have him there. In addition,
when Robert works at other locations, the management staff is always pleased with his performance and happy to have him there at anytime. It seems to me wherever
he goes, he impresses. Robert is very dependable and consistently communicates with management staft to give all of the availability that he can. Mr. Gould has
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Dori Schabo M1 Operations Manager Farewell

Recently, Metro One’s Chicago office lost one of its best officers. Ms. Rosemary Banks passed away quietly in her sleep on November 15, 2008. She left
behind a loving family, including her parents, three siblings, a daughter, and a host of nieces and nephews. Metro One sends its heartfelt condolences to

her family and friends. Rosemary started working for Metro One in August of 2006. Within two weeks of her hiring she was assigned to assist in starting
up the Barnes & Noble account in Chicago. Rosemary was extremely well liked by the Barnes & Noble staff, who continually provided positive feedback
on her performance. Rosemary maintained a wonderful work ethic, often working extra shifts if needed. In addition to assisting in the care of her parents,
Rosemary designed and crafted jewelry in her spare time. Her down-to-earth personality and upbeat attitude will be sorely missed by Metro One.

Best Wishes for All Our Troops

I would like to take the time to update everyone on D.C. Field Manager, Robert Bandy. Robert deployed to Iraq for his second tour of duty with the
National Guard in July. Robert is currently working as a Logistics Specialist with the Minnesota National Guard and is based in Al Anbar Providence,
which is still one of the deadliest places on earth. Robert reports that except for the threat of mortar attacks on base that his area of operations has seen a
significant decline in violence in recent months due to the hard work of units all over the region. Robert is slated for re-deployment to the U.S. in Octo-

sfeskosfestok

Matthew Eaton M1 Operations Manager

ber 2009.

I spoke with Robert last week and he wanted me to thank the Metro One family for their generosity while Robert and his young family go through this difficult time
of separation during the Holiday season. Robert also wanted me to personally thank the management team at Metro One for their support and words of encourage-
ment during this time of transition. As we all celebrate the holidays with our loved ones, please keep Robert and his brothers in arms in your thoughts and prayers
while they serve in combat zones all over the world. ...

o o o
_ _ Outstanding Performance in Baltimore o
Tom Miller M1 Operations Manager James Martinez M1 Field Manager
I would like to congratulate guard Harun Maina on his outstanding work performance. Harun works at our Talbots store inside the Towson Town Mall.
Ever since he started working at the store about one year ago we have had no thefts occur at the store. We once tried to promote Harun, and move him to
another troubled location, and we were immediately called by Talbots regional management to put Harun back into Talbots. Harun does not miss any

work days. He is always on time, properly dressed and is a great asset to Metro One. Keep up the excellent work Harun. Metro One is very proud.
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The Baltimore Office would like to thank our part-time supervisor, Chris Hoover. Chris started out as a guard at Barnes & Noble in the Inner Harbor of

Baltimore. He quickly became a standout employee and became the lead guard at this store. He was promoted to a Weekend Supervisor and Store Detective for the
Baltimore market in September. Chris has continued to flourish in these positions. He is an extremely hard worker, dedicated and reliable. He is an excellent addition
to the management team in Baltimore and we only see him advancing farther in the future. Thank you, Chris! s

o Professionalism at its Best x
oneca pDavis ]TEYHII()VLSMHMgEY

Mr. Curtis Segers has been an asset to Metro One since he started with the company on October 17, 2003. He has gained a professional rapport with all of the staff at
his Daffy’s location in Manhattan. He is a pleasure to interact with and has always exhibited patience and a polite demeanor. Mr. Segers is respected at his location
he has created a structured relationship with the client who considers him not only a guard, but an asset to their team.

Mr. Jarlen Hudson is an incredible young man, who from day one has displayed nothing less than a professional demeanor. Jarlen is personable and handles situa-
tions with thoughtfulness and maturity. He is efficient, punctual, and dependable. He is well liked at his H&M location. Jarlen started October 9" of this year, and
although his employment with the company has not been long, he has displayed nothing less than professional consistency and this exceptional behavior has not gone
unnoticed.

There are many New York employees who have displayed such enthusiastic professionalism at Metro One and I commend and thank you all. At Metro One, our

FrOm Then Until NOW Henry Chan M1 District Manager

Happy Holidays to all from New York. Recently, during a store visit, I was approached by a couple of veteran Metro One employees, Leslie Clark and

Rupert Francis. After reminiscing about old times, I left the site. As I drove to my next visit, the thought dawned on me of how many loyal employees Metro

One has had throughout the years. Quite a few have been in the security field prior to it coming to the forefront with the events of September 11", T would

like to take this opportunity to recognize these employees and to thank them for their dedication, longevity, and for helping to make Metro One what it is
today.

The following are just a few of the many: class of 1991 is Larry Charriez; class of 1993 is an employee who is in a class all his own, Nick Sacco; 1995 — Sanford
McClain; 1996 — Marjorie Smith and Abdoul Bomou; 1997 — Leslie Clarke and Aisagbonhi Ididia; 1998 — Edgar Bonnet and Kevin Johnson; 1999 — Peter Donkor;
2000 — Stephen Wilson and Michael Tucker; 2001 — Yonel Etienne, Kumal Beharry, Muhammad Afzal, Alex Colon, Steven Charles, Pavel Ter-Akopov, Ramon
Salas, Thomas Stephens, Nick Cabrera, Joseph Langan, Peter Agbeble, Concetta Sulkowski, Danny Loredo, Assefa Yigezu, and Vincent Kennedy. Class of 2002 —
Dave Venti, Michael Devane, Gregorio Lozada, John Del Vecchio, Robert Mitchell, Harry Daguizan, Jean Martin, Michael Sarbeng, Jermain Stevens, Stephen
Christopher, Kenneth Leonas, Salvatore Paccione, Dave Sylvester, Rorrie Lee, and Emmanuel Onovo. Class of 2003 — Donald Langott, Jason Shaffer, Calvin Mor-
gan, William Dawson, Philip Leung, Herbert Fonseca, Eugene Easter, Curtis Segers, Samuel Akuffo, Curtis Holden, Vanessa Harrison, Jennifer Grant, Roland
Jerome, Charles Panton, Bilal Mian, Aaron Fries, and Nathaniel Davis. Once again thank you and continued success to all Metro One employees, Happy New Year
to everyone! iux

Steven Christopher M1 Field Manager SpeCial Events in New YOrk City BAR “ Es&“u H LE

November was a month of special events with many authors releasing books for the holiday rush. The authors included Victoria Iloff Osteen, wife of Joel Osteen and
co-pastor of Lakewood Church in Houston, Texas, who wrote “Love Your Life: Living Happy, Healthy, and Whole.” We also did the book signing for Jim Norton, a
comedian and radio personality who wrote “I Hate Your Guts.” Then there was Artie Lange, who is a great standup comic from the Howard Stern Show. Artie wrote

“Too Fat to Fish,” an autobiography. At the Staten Island Barnes & Noble, we provided the security for Dennis Leary who wrote ‘Why We Suck: A Feel Good Guide
to Staying Fat, Loud, Lazy, and Stupid.” Dennis is the star and co-creator of FX's Rescue Me, on which he plays a New York City firefighter. This event was visited

by many of New York's Bravest, who expressed their thanks to Dennis for his support.

On Long Island, we also did the event for Ina Garten, who is known for her uncomplicated but elegant recipes. She released a new book entitled “Barefoot Contessa
Back to Basics: Fabulous Flavor from Simple Ingredients.” Another chef, Giada De Laurentiis, also did a signing for her new publication “Giada's Kitchen: New
Italian Favorites.” All of these events, which were diverse in topic, had one thing in common... they all occurred went off without incident thanks to the professional-
ism of our security personnel.
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The Baltimore/Washington Area Welcomes American Apparel”

Aaron Fries M1 District Manager

American Apparel has been welcomed to the Washington D.C. area as one of Metro One LPSG’s newest clients. Metro One and American Apparel began working
with each other back in August in three D.C. area locations. Joan, senior area manager with American Apparel, is excited about the partnership with Metro One and
hopes to partner additional locations. Joan stated that she has clearly seen a positive change in the stores both is safety and shrink numbers. Welcome to the Metro

One Family and we look forward to building our relationship further. .

Frank Camerino M1 Director of National Accounts Security Specialists _,"".1

Thomas Accomando M1 Corporate Investigations Manager

The Store Detective and the Investigations Divisions are two of the most exciting divisions in Metro One. A Store Detec-

tive is described as a person who works undercover and is able to identify and detect suspicious behavior inside the retail

establishment. Once the Detective has identified someone who is acting in a suspicious manner they must utilize the five

steps to successfully make an apprehension. A store detective must possess the ability to blend in to any environment. They

must also act professional with the management team and give advice on possible shrink areas. A store detective has an

exciting job and observes all different types of theft behavior. I encourage all guards to continue to have a strong work ethic because, here in
Metro One, our goal is to promote from within and develop our current, talented employees.

The Investigations Division is home to the most elite store detectives in the business with extensive experience. The Investigators usually work in teams of two or
three. These Investigators are trained and qualified to make apprehensions on extreme shoplifters such as ORC members and Professionals. The Investigations Divi-
sion has Captains who guide the teams into the most successful cases and a Manager to provide guidance. We are also currently looking to promote other employees
to this team who have previously performed exceptionally by successfully apprehended several professional ORC members. If any account is having serious diffi-
culty with external or internal theft, the elite Investigations Division is here to help.

Metro One Loss Prevention Services Group has added some great programs to The Home Depot lineup. Starting back in August, Metro One starting providing The
Home Depot with Investigator Teams. These Teams were set up to go beyond the realm of shoplifting and go after quality cases versus quantity. The Teams are
focused on the top shrink items of each particular location. The emphasis is to make an impact on target departments and flush out the root causes for the shrink of a
particular item or department.

The Teams were trained specifically to work in the warehouse environment. They work in groups and travel to target locations that are preselected based on shrink,
performance, and other factors. The Teams went through extensive training on the top shrink items by department class and sub class for each targeted location. The
Tact Squads go after high dollar ORC cases as well and work under the direction of the Regional Asset Protection Manager as well as coordination from the Central
Investigation Team.

The Teams were put together from the “best of the best” Metro One has to offer. In the first few months of operation the Teams have been successful in producing
over 85 Cases and 55 Recoveries for a total dollar amount approaching $25,000. They have had multiple cases in all of the High Shortage Items and Departments as
well as a few significant incidents with Merchandise Credit/Stored Value Cards. This is just another one of the added values that Metro One Loss Prevention Services
Group provides for our clients: Uniform Officers, Armed Officers, Store Detectives, Undercover Operatives, Mystery Shoppers, and Investigator Teams just to name
justafew. ...

Metro One, a Leader in Recruitment o Moo 11 Reeraer

As we close out calendar year 2008, it is nice to know that the recruitment division is stronger then ever. We continue to recruit the top available talent in
the security industry, and this is a credit to our determination to settle only for the best. We set such high standards that it can become quite a challenge,
but a fun one at that. All of our accounts require meticulous attention to detail, and no one pays more attention to this then our recruiters. [ have had the
pleasure of visiting some of the finest run security schools in all of New York City and these schools send me only the best recruits. For such a diverse
portfolio of accounts, sitting down with school directors and prospective candidates first before referring them to the local office can be a highly effective
strategy. This targeted approach gets results tailor-made for each of our different clients .Other avenues for recruitment include: labor offices, private
organizations, colleges, and advertisements. No matter what resource we are tapping, in today’s job market there are more qualified people looking to do
security then ever before. With the destabilization that’s taking place in other industries, more and more people are seeing security as the mirage in the desert. This
affords us the opportunity to bring only quality people on board. All of this starts with recruitment. It is a known fact that good employees make good companies and
that is our goal in the Recruitment Division.

sfeskosfestok

Teamwork in Philadelphia

As the holiday season is upon us, the Philadelphia office is jumping at the opportunity to make this a very successful year. We have some new staft
in place that will help this branch in its continued effort to operate effectively and efficiently. We are happy to congratulate the recently promoted
District Manager, Bayn Egge. Bayne has extensive Loss Prevention experience and has shown himself to be a dedicated member of the team.

William McQueen M1 Operations Manager

With the increased holiday hours, we have a well trained guard force in place. Thanks, in no small part, to Steven Jacob, the recruiter for the Phila-
delphia region. Any requirements that were presented to him, he was able to deliver a dedicated employee who was needed for the position. Of
course, we would like to acknowledge the field managers that really hold the team together. First and foremost, one of our most loyal employees is

Carlton Smith, The Home Depot training supervisor. He is doing good work and getting great recognition from The Home Depot management. Thank you, and we
look forward to your continued success. Recently, our new Field Manager Everett Vance comes to Metro One with a vast range of experience in security and an
enthusiasm for the job at hand. With our competent and experienced staff, we look forward to exceeding our clients’ expectations. Happy Holidays to everyone from
the Philly office!

HOliday Preparation Rudy Ruiz M1 Field Manager

The Metro One Chicago office would like to thank all of its officers for assisting in the preparation for the holiday season by attending and con-
tributing to stimulating discussions at our holiday meetings. By attending these meetings, all of our officers were able to get refreshed on post
orders, have their uniforms inspected, and discuss additional tips for dealing with the holiday season. These meetings were a great opportunity
for our officers to learn from management, as well as from each other. We all look forward to a safe and productive winter season. Happy Holi-
days to all! sxsss

Think you have what is takes to succeed?

Metro One LPSG is always looking for qualified internal candidates to consider for promotion opportunities. If you believe you have what it takes to be a Store
Detective, Supervisor, or Manager, speak with your local Operations Manager or Recruiter to explore what opportunities are available in your region or one of the
many areas in which Metro One does business. ...
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